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I. O6mue nonoxenust

1.1. [IpeaMet perynupoBaHusi periaMeHTa.

Hacrosmuii  perimamMeHT ycTaHaBIMBaeT TMOPSIOK mpenoctaBienus yciyru «lIpegocraBieHue
uHbopMallMd O peajdu3alud B 00pa3oBaTEIbHOM MYHHIMIIAJBHOM YUPEXKIECHUU MPOTrpamMm
JIOIITKOJIBHOTO 00pa30BaHUs, a TaKKe JOMOJIHUTEIBHBIX 001e00pa30BaTEIBHBIX MPOrpaMMy (Jajee -
PernameHnT) u cranaapT e€ mpeaocTaBlICHUSI.

1.2. Vcmyra «lIpemoctaBienne uWHPOpMAIMU O peanu3alu B 00pa3oBaTEIILHOM
MYHUILIUNIAJFHOM YYPEXKICHUU IMPOTrpaMM JOMIKOJILHOTO OOpa30BaHMsI, a TaKKe JOTOIHUTEIbHBIX
0011e00pa30BaTEIBHBIX MPOrPAMMY» TIPEIOCTABIISICTCS MYHHUIMIIAIBLHBIM OFOJKETHBIM JTOIIKOJIHHBIM
oOpa3oBaTenbHbIM yupexxkaeHuem Ne 128 «Jlerckuii can obmiepa3BuBaroliero Buja» (mamee —
VYupexnenue).

1.3. Hacrosumuii periaMeHT oOmnpenessieT CpOKM U IOCIeI0BaTeIbHOCTh  JICHCTBUMN
pykoBouTesl (YIIOJTHOMOYCHHOTO JIMIA) YIPEKIACHUS, TIOPSIOK, (POPMBI KOHTPOJIS TPEI0CTABIICHUS
YCIIYTH, TOPAIOK M (opMbl 00KajJOBaHHs pEHICHWA W JAercTBHMl (Oe31elCTBUSI) PYKOBOIUTENS
(YIOTHOMOUYEHHOTO JIUIIA) YUPEIKICHHUS.

1.4. lomyuaTtensimMu yciiyru (anee - 3agBUTENH) sABIsAIOTCA Tpaxaane Poccuiickoit denepanuu,
aumna 0e3 TpakJaHCTBA W WHOCTPAHHBIC TpaXKJIaHe HAa pPABHBIX OCHOBAaHUAX, €CIIH WHOE HE
MPEIyCMOTPEHO 3aKOHOM WUJTH MEKIYyHApOIHBIM oroBopoM Poccuiickoit denepanuu.

1.5. TpeboBanus Kk nopsaAKy UH(POPMHUPOBAHUS O MPEAOCTABICHUU YCIYTH, B TOM YHCIIE:

1.5.1.CBenenust 0 MecTe HaXOXKJICHUS 00Pa30BaTEILHOTO YUPEIKICHUS:

Haumenosanue yupescoenus: MyHuuunajibHoe 0101:KeTHOE T0LIKO0JIbHOE 00pa3oBaTe/ibHOE
yupexaenue Ne 128 «J/lerckmii cax o0mepa3sBuBawIero BHJAA ¢ NPUOPUTETHBIM
OCYLIEeCTBJIEHHEM JIEATEJHLHOCTH 10 TMO3HABATEJIHLHO-PEYEBOMY HANPABJIEHUIO PA3BUTHS
pocnuTanHHuKoB» (MBAOY Ne 128 «/leTckmii cax o01epa3BuBaloIIero BUIA»).

FOpuouueckuit aopec: Poceusi, 650001, ropon Kemeposo, yia. UHunuaTuBHas, 6a.

@axmuueckuii aopec: Poccus, 650001, ropox Kemeposo, yi. UHunuaTuHas, 6a.

@Daxc: Hem

Aopec snexmponnoti noumol yupexcoenusi: dou-128@mail.ru

Aopec ogpuyuanvrozo cavima yupexcoenus: mdoul28-kem..ucoz.ru

Konumaxmmuvie meneghonwi: (8-384-2)25-38-14.

Peosicum pabomoi: Tlonenenbuuk — nsaruuna ¢ 07.00 — xo 19.00 yacoB; BbIX0AHBIE - Cy000TA,
BOCKpeceHbe U Mpa3IHUYHbIEe THHU.

Yacwvl npuema pykosooumerns: Kaxablii BTopHuK ¢ 16.00 — 10 18.00 u.

1.5.2. Tlopsaok nosy4ueHust UHGOPMAIIMU IO BOIIPOCaM TPEIOCTABICHUS YCITYTH:

- KOHCYJIbTUPOBAHUE IO NMPEAOCTABICHHUIO YCIYTH MPOBOJUTCS OTBETCTBEHHBIMU PaOOTHUKAMU
YVUpexXIeHUs TI0 TeNeQOHY, IPH TUIHOM OOpAIleHUH 3asiBUTEIS.

1.5.3. [Ilopsimok, d¢dopmMa U MeCTO pa3MEIICHHs BBIMICYKa3aHHON uWHMOpPMAIMU B
00pa30BaTEIbHOM YUPEKICHHUU:

- Ha OUIIMATIEHOM CaliTe yUpeKAeHMUs,

- Ha nHMOpPMAIMOHHOM TopTase http://www.kuz-obr.ru/,

- B MEHIO HH(OPMAITMOHHOTO KHOCKA (ITPH HAJTMYUUA TAaKOBOTO)

II. Ctanpapr npeaocraBJieHUs YCJIYTH.

2.1. HaumenoBanwue ycnyru: «IIpenocraBienrne nHGOpMALUU O peaan3anuy B 00pa3oBaTeIbHOM
MYHUIMIAIBHOM YUYPEXKJIEHUH MPOrpaMM JOHIKOJIBHOTO OOpa30BaHMs, a TAaKXKe JOINOJHHUTEIbHBIX
0011e00pa3oBaTeIBHBIX MPOrpamMmy (anee — Yciyra).

2.2. Ycnyra npeiocTaBisieTcs Y UpeKaeHUEM.

2.3. Pe3ynbpTaToM NpenocTaBiIeHUs] YCIYTH SBISETCA:

- MpPEJOCTaBIECHUE 3asBUTENI0 MHG(OpMAIMM O pealu3aludud MpOorpaMM  JOLIKOJBHOI'O
o0pa3oBaHUs, a TaKXKe JOMOJHHUTENBHBIX OO0MIe00pa30oBaTebHBIX MPOrpaMM Ha OCHOBaHUHU
oOpatieHuil 3asBUTENeH — 1o TenedoHy, NpU JTUYHOM IpUeMe, B MUCbMEHHOH (opme, a Takke Mo
ANIEKTPOHHOM TMOYTE€ WJIM Ha caiite YupexiaeHus, B HH(OPMALMOHHOM KHOCKE (IpU HAIUYUU
TaKOBOT'0), Ha HH(popMamoHHoM nopTaie http://www.kuz-obr.ru/;

- OTKa3 B MPEIOCTaBICHUU O(pHUIINAIBEHON HHPOPMALINH.

2.4. Cpoku npeaoCTaBlICHUs YCIYTH.
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[IpenoctaBienue yciyru B YUpeKIEHUM OCYIIECTBISETCS €XEIHEBHO B TEUYEHHE BCETO
pabouero Bpemenu (1m.1.5.1. HacTOAIIErO periiaMenTa), 3a UCKIIFOUEHUEM BBIXOJHBIX W MPA3THUYHBIX
JTHEH.

2.5. IlpegocraBineHue YCIyr OCYLIECTBISIETCSI B COOTBETCTBUM CO CIIEIYIOIIMMU HOPMAaTUBHO-
MIPABOBBIMU aKTaMHU:

- Koncturynuei Poccuiickoit ®@enepanum, npuHATas BCEHapOJHbIM rojsocoanueM 12.12.1993
(omy6simkoBaHo B m3gaHusx "Poccwmiickas razera", 21.01.2009, No7, "CobOpaHue 3aKOHOAATEIHCTBA
P®", 26.01.2009, Ne 4, ct. 445, "TlapnamenTtckas razeta”, 23-29.01.2009, Ne 4);

- KonBenmmeidt o mpaBax pebenka (omoOpeHa I'enepanphoit Accam6neeit OOH 20.11.1989)
(ony6nmkoBano B m3nanun "COoopHHUK MexnyHapoaHbix qorosopo CCCP", Bemyck XLVI, 1993);

- 3akonoM Poccuiickoii @eneparuu ot 24.07.1998 No 124-03 «O0 OCHOBHBIX TapaHTHUSIX MpaB
pe6énka B Poccuiickoit @enepanun» (omyonukoBano B u3ganusax "CobpaHue 3akoHoaTeascTBa PO",
03.08.1998, Ne 31, ct. 3802,"Poccuiickas raszera", Ne 147, 05.08.1998);

- 3akoHom Poccuiickoit ®enepanuu ot 29.12.2012 Ne 273-03 «O06 obpazoBanmnu B Poccuiickoii
Deneparum» (TeKCT 3akoHa onmyOnrKoBaH B u3nanuu "Poccuiickas razera”, 31.12.2012, Ne 5976 u Ha
o(uIMaIbHOM HHTEPHET-TIOPTAJIC MPaBoBOi nHpopmarmu http://www.pravo.gov.ru);

- 3akonom Poccuiickoit ®eneparuu ot 2 mast 2006 romga Ne 59-03 «O nopsike pacCMOTPEHUS
oOpamenuii rpaxaan Poccuiickoit denepanuny» (omybaukoBaHo B u3nanusx "Poccuiickas rasera',
Ne95, 05.05.2006, "Cobpanue 3akononarenbctBa PD", 08.05.2006, Ne 19, cr. 2060, "TlapnamMeHnTckas
razera", Ne 70-71, 11.05.2006);

- ®enepanpabiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu NpeaoCcTaBICHUS
rOCyJJapCTBEHHbIX M MYHULHMIAIbHBIX ycIyr» (omyOnukoBaHO B u3gaHusix "Poccuiickas raszera',
Nel68, 30.07.2010, "CoOpanme 3akonomarenbctBa P®", 02.08.2010, Ne 31, crt. 4179 u Ha
o(uIMaIbHOM UHTEPHET-TIOpTalie paBoBoi uHpopmanuu hitp://www.pravo.gov.ru);

- Pacniopsxenuem IlpaBurtenscta Poccuiickoit @enepanun ot 25.04.2011 Ne729-p «Ilepeuenn
YCIIYT, OKa3bIBAEMBIX TOCYIApCTBEHHHIMH ¥ MYHHUIUMAIBHBIMU YUPSKICHUSIMU H  JIPYTHMHU
OpraHu3alMsIMU, B KOTOPBIX Pa3MEIIAlOTCs TOCYJapCTBEHHOE 3aJaHue (3aKa3) WIM MYHHUIUNAIbHOE
3a/1aHne (3aKa3), MOJJIKAINUX BKIFOYCHHUIO B PEECTPhI TOCYIapCTBEHHBIX MJIM MYHHUITUTIATBHBIX YCIYT
U TIPEJICTaBIIIEMBIX B 3JIEKTPOHHOH (hopMme» (omyOimkoBaHO B m3naHusx "Poccuiickas razera”, N 93,
29.04.2011,"Cobpanue 3akononarensctsa P®", 02.05.2011, N 18, ct. 2679).

2.6. Jlns mpemocTaBieHHS YCIYTd 3asBUTENb HampaBisieT (MPEICTAaBISICT) CIEAYIONUe
JTIOKYMEHTBI:

- MHUCHMEHHBIN 3alpoc 3asBUTENs, B TOM YHUCIE 3ampoc B GopMe IIEKTPOHHOTO IOKYMEHTA.
3anpoc B (opMe IMEKTPOHHOTO JIOKYMEHTa MOXKET OBITh HAIlpaBJIEH IO 3JIEKTPOHHOM MOYTE WU Ha
o(umanbHBIN CAlT yUpeKIeHUS;

- B ciydae HEOOXOIMMOCTH (€CAM ATO HEOOXOAMMO 3asBHUTEIIO I TOJYYCHHUS YCIIYTH)
JOKYMEHTBl UM MaTepHUalbl, MOATBEPKIAIOIINE JOBOABI 3asBUTENS] TUOO WX KOMNHH, 3aBEPEHHBIC B
YCTaHOBJIEHHOM HOPSJIKE.

[Ipu mpenmoctaBieHMH yCAYyrd B YCTHOH QopMe © TOCPEACTBOM  OOpaimieHus K
WH()OPMAIIMOHHBIM CHCTEMaM, Yepe3 WH(POPMAITMOHHBIA KHOCK (MPY HATHMYUHA TaKOBOTO) JTOKYMEHTHI
HE TpeOyroTCsl.

2.7. TlepedyeHp OCHOBaHWW JUIsI OTKa3a B TIpUEME JOKYMEHTOB, HEOOXOIWMBIX JIJIst
IIPEIOCTABJICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH IMOYTOBBIN ajpec, aapec dJIEKTPOHHOW MOUThl Wik HoMep (akca s
HaNpaBJICHUs OTBETAa Ha 3ampoc JUO0 HoMmep TenedoHa, MO KOTOPOMY MOJXKHO CBS3aThCS C
HAIPABUBIIKM 3aMPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3ampoca HE MOJMAETCS MPOYTEHUIO, B TOM 4YHCIe (aMWiIuig H
MOYTOBBIN a/Ipec 3assBUTEIIS.

2.8. OcHOBaHUSMU /TSI OTKa3a MPEIOCTABICHHUSI YCIIYTH SIBIISTFOTCS

- €CITU 3arpalrBaeMasi HHPopMaIus KacaeTcsl TpeThUX Jull 6e3 mpeaocTaBieHus opUIInaIbHbIX
JIOKYMEHTOB, YCTAHABIIMBAIOIINX MIPABO MPEACTABISITH HX HHTEPECHI,

- B 0OpaIeHnH coepKaTcsa HElEH3YpHBIE MO0 OCKOPOUTEIbHBIC BBIPAXKECHUS, YTPO3bI )KU3HH,
3I0POBBI0 M HMMYIIECTBY PaOOTHUKOB 00II€00pa30BaTENILHOTO YUPESKICHHSA, a TAKKE UICHOB HX
ceMbell (Takoe 3asiBI€HHE OCTaeTcsi 0e3 OTBeTa MO CYIIECTBY MOCTaBJICHHBIX B HEM BOIPOCOB, MPHU
3TOM 3asBUTEIIO COOOMIAETCS O HEJOIMYCTUMOCTH 3JI0YIIOTPEOICHUS TIPAaBOM);

- B IUCBMEHHOM OOpaIlleHUU 3asBUTENS COACPIKUTCS BOIPOC, HA KOTOPBI €My MHOTOKpPATHO
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JABAJIMCh TMCbMEHHBIE OTBETHI IO CYILECTBY B CBSI3M C paHEE HaNpaBII€MbIMU OOpaIlEHUSAMU, U IPU
3TOM B 0OpaIlieHUH HE TPUBOJISATCS HOBBIC JIOBOJIBI MIIM OOCTOSITENILCTBA,

- OTBET II0 CYIIECTBY IOCTaBJIEHHOIO B OOPAIEHUH BOIIPOCa HE MOXKET OBbITh IpeJCTaBIeH 0e3
pasriameHusi CBEJCHHA, COCTABIISIONIMX TOCYAapCTBEHHYIO WM HWHYIO OXpaHsIeMyro ¢enepaabHbIM
3aKOHOM TalHYy (3asIBUTEIIO COOOIAETCSI O HEBO3MOXKHOCTHU J1aTh OTBET B CBSA3U C HEAOIMYCTHUMOCTbIO
pasriameHus yKa3aHHbIX CBEJIEHUN);

- B XOJI€ JIMYHOT'O NpHEMa I'pa)kJaHUHY MOKET ObITh OTKa3aHO B JlaJbHEHIIEM pacCMOTPEHHU
oOpalieHus, ecii eMy paHee ObUT 1aH OTBET IO CYIIECTBY IMOCTABJICHHBIX BOIIPOCOB.

2.9. B cOOTBETCTBHUHM C AEHCTBYIOLIMM 3aKOHOIATEILCTBOM YCIIyTa IpeAoCcTaBIIseTcs OecnIaTHO.

2.10. MakcuManbHbI CPOK OXHJAaHUSA B OUYEpeIM IpU IOJAde 3arpoca MpH MPeAoCTaBICHUU
YCIIyTH:

2.10.1. Peructpamnusi TUCHbMEHHOTO OOpAIIEHUs MPH TO0Jade €ro 3asBUTEIEM B YUPEIKICHUE
OCYILECTBIISAETCS B IPUCYTCTBUM 3asIBUTEIIS.

2.10.2. MakcuManpHbBIi CpPOK OXUAAHMS B OYEepeId MpU Iepefade OOpallleHUs IyTeM
oOpalieHuss K pPYKOBOJUTENIO YyupexaeHus (YHNOJHOMOUYEHHOMY JHMIy) 10 MOMEHTa Ipuema
oOpamIeHus TOKeH cOCcTaBIATh He Oonee 30 MUHYT.

2.11. Cpox 1 opsAJI0K perucTpalvy 3amnpoca 3assBUTEINs O PEJOCTABICHUHN YCIIYTH:

2.11.1. Peructpamusi 3ampoca 3asBUTEIS O NPEAOCTABICHUU YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXKIECHUS.

2.12. YcraHaBIMBaIOTCs CIASAYIONNE TPeOOBAaHUS K MOMEIICHUSIM YUPEKICHHSI, YIaC TBYIOIIETO
B IIPEIOCTABIICHUN YCIIYTH:

2.12.1. Tlomemenue sl puUeMa 3asiBUTENICH 0003HA4YaeTCs TAaONMMYKOM C yKa3aHHEM HOMepa
KabuHera, ¢amMuiIuii, UMEH, OTYECTB, HAaUMEHOBAaHUHN JOJDKHOCTEH OTBETCTBEHHBIX PAaOOTHHKOB,
YYacCTBYIOIIMX B OKa3aHUU YCIYT'H, PEKUMa PabOTHI.

2.12.2. ]Ins oxunanusa npuéma 3asiBUTENSIM OTBOZSATCS MECTA, OCHALLECHHBIE CTYJIbSIMH.

2.12.3. B wmecra nmns OXuJaHUA TpHeMa JOJDKEH OBITh 00ECHedeH CBOOOTHBIA JOCTYI
3asBUTEJIEH B 4achl pabOTHI YUPEKICHUS.

2.12.4. PaGouee MecTO OTBETCTBEHHBIX PAOOTHUKOB, YUAaCTBYIOIIMX B MPEAOCTaBICHUH YCIYTH,
obopynyetrcst TenedoHOM, (akcoM, KOMUPOBAJIBHBIM allaparoM, KOMIBIOTEPOM U  JIpYyroi
OpPITEXHUKOH, MO3BOJISIIONIEH CBOEBPEMEHHO M B IOJHOM O0BEME OPraHM30BaTh MPEIOCTABICHHE
yCIIyTH.

2.13. Iloka3arenssMu TOCTYITHOCTH M Ka4€CTBA YCIYT'H SIBISFOTCS:

- CBOEBPEMEHHOCTb IIPEJOCTABIEHUS YCIYTM B COOTBETCTBUM CO CTaHAAPTOM €€
MIPEIOCTABIICHUS;

- TIOJIHOTA, aKTyaJIbHOCTh U JIOCTOBEPHOCTh MH(POPMALIUU O TIOPSIJIKE MPEIOCTaBICHUS YCIyTH, B
TOM YHCJIE B DJIEKTPOHHOU popme;

- 1071 000CHOBAHHBIX kKaslo0 K 00IIeMy KOJIMYECTBY OOCIIYKEHHBIX TPaXK/IaH M0 TaHHOMY BHIY
YCITyTH.

2.14. KoHcynpTanmuu IO BOIpOCaM IPEAOCTaBICHHS YCIYrd MPOBOAATCA PYKOBOAMTENSAM
(YIOJTHOMOYEHHBIM JIMLIOM) YUPEXKIEHUS 110 CISAYIOIIUM BOIIPOCAM:

- CPOKH NPEAOCTABIECHUS YCIYTIH;

- TIOpSIIOK  OOKalloBaHWS JeHcTBUM (O€3MeHCTBUS) W PEIIEHUH, OCYIIECTBISIEMBIX |
IIPUHUMAEMBIX B XOJI€ TIPEOCTABICHUS YCIYTH.

KoHcynbTanuu mnpefocTaBisIOTCS B TEYEHHE BCEr0 CpOKa MPEJOCTABICHHSI  YCIIYTH.
KoHcynpTanuu 1o nopsiaKy npeiocTaBieHUs YCIYTU OCYIIECTBISIOTCSA YUPEKIEHUEM OECIUIaTHO.

I11. CocTaB, moc/jien0BaTeIbHOCTHh U CPOKHU BbINOJIHEHUS
aIMUHHUCTPATUBHBIX MPOLEAYP, TPeOOBAHUSA K NMOPSIAKY UX BbITIOJHEHNsI, B TOM YHCJ€
0CO0EHHOCTH BBITOJIHEHHUS] AIMUHUCTPATHBHBIX MPOIEIYP B JIEKTPOHHOI (hopme

3.1. Opranm3anus nNpeaoCTaBICHUS Y CIIYTH BKIIOYAET B ce0s CICAYIONUE aIMUHUCTPATUBHBIC
JICUCTBHS:

- PYUEM U PETHCTPALNs MUChbMEHHBIX 00paIleHUH 3asiBUTEIICH;

- IPUEM YCTHBIX OOpPAICHUH OT 3asBUTEIIS;

- MOJATOTOBKA HEOOXOIUMON HH(MOPMAITUH;

- HaITpaBJICHUE MUCBMEHHOT0 OTBETA 110 PE3y/IbTaTaM PACCMOTPCHHSI OOPAICHHS 3asIBUTEITIO.

3a moyiydeHueM yCIyTH 3asBUTEIb MOKET OOPATUTHCS CIEAYIOIIMMHE CIIOCO0aMHU:



- TOCPEACTBOM JIMYHOTO MHUCHMEHHOTO WJIM YCTHOTO OOpalieHusi HEMOCPEACTBEHHO B
YupexnaeHnue;

- YCTHOTO 00pallieHus ¢ UCTIOJIb30BaHUEM CPEICTB Telae(OHHOMN CBA3H;

- IOCPEJCTBOM ITHCbMEHHOT'0 00paIleHUsI 110 10YTE,

- IOCPEJICTBOM MHUCbMEHHOTO 00paIleHus 10 3JIEKTPOHHOM IouTe,

- IOCPEICTBOM MUCHbMEHHOTO 00pamieHus Ha O(UIHATIBLHOM caidTe YUpeKIeHHs,

- B “”H(GOPMAITMOHHOM KHOCKE (TIPU HAJIMIUH TAKOBOTO),

- Ha nHpOpMaIoHHOM nopTase http://www.kuz-obr.ru/.

KputepueMm mnpuHATHS pelIeHUS PYKOBOAMUTENIEM YUPEXKIEHUS SABIAETCS BO3MOXKHOCTH
OKa3aHUus yCIyTH.

[TocnenoBaTenbHOCTh AIMUHUCTPATUBHBIX MPOLEAYP, BBIMOIHIEMBIX MPH MPEIOCTABICHUU
yCIIyry, oka3aHa Ha 01ok-cxeme B [Ipunoxenun k Pernamenry.

3.2. Ilpuem u peructpanusi MUCBMEHHBIX, IOCTYNUBIIUX [0 JJIEKTPOHHOW MOYTe, Ha
opUIMANTBEHBINA CAaUT YUpeKICHUS, OOpAIICHHIA OT 3asIBUTEIIS.

3.2.1. OcHoBaHMEM [JIs Hayajla aAMUHUCTPATUBHOM MPOLIEAYPHl IO MPUEMY U PETrUCTpaluu
IIMCBMEHHOTO OOpallleHUsl OT 3asBUTEJ SIBISETCS JINYHOE OOpallleHUE 3asBUTEINsI, MOCTYIUICHUE
MUCBMEHHOTO O0pallleHus 3asSBUTEINS IO TIOYTE WIH B 3JIEKTPOHHOM BUE (Ha OQUIMANBHBIN CailT, O
AJIEKTPOHHON MOYTE) B YUpEekKACHHE IO BONPOCY MpeAoCTaBiIeHUS HH(OpMalMU O peaau3aluu B
00pa30BaTEeNIbHBIX MYHMLUIAIBHBIX YUYPEXKJIECHUSIX HPOrpaMM JOHIKOJIBHOTO, HAadyaJbHOTO OOILero,
OCHOBHOT'O 001Iero, cpeaHero (MOJHOTO) o0O0mero o0pa3oBaHUs, a TaKXKe JOMOJHUTEIbHBIX
00111€600pa30BaTENbHBIX IPOrPAMM.

3.2.2. PaboTHuK YupexaeHusl, OCYyLUIECTBIISIONINNA MPUEM JOKYMEHTOB OT 3asBUTENS MPH €0
JMYHOM OOpallleHuH, NpUHUMAaeT oOpalleHue (3ampoc) 3asBUTENsS IJI PErucTpalu oOpalieHus
(3armpoc) B XypHaJie peTUCTPAllUU B IEHb 00paIeHUs 3asIBUTETIS.

ITpu nocrynnenuu B YupexxaeHue oOpalieH st 3asBUTENS 0 JIEKTPOHHOM MoYTe ¢ yKa3aHUEM
ajzipeca dJEKTPOHHOM MOYTHI U (MJIM) MOYTOBOTO aJipeca MoJib30BaTessi, pabOTHUK, OTBETCTBEHHBIN 3a
IPUEM U OTIPABKY JOKYMEHTOB IO 3JIEKTPOHHOM IOYTE pacredaThiBaeT yKa3aHHOE OOpalleHue U
PETUCTPUPYET B YCTAHOBJICHHOM MOPSIKE.

3.2.3. KpurepueM NpuHATHS peLIeHHUs O MPUEMe U PEerucTpalus MUCbMEHHBIX 0OpalieH!i oT
3asiBUTENS SBISETCS OTCYTCTBHE NPUYMH JUIsl OTKa3a B IpHUEeMe JOKYMEHTOB (1.2.7. HACTOSIIEro
perjaMeHTa).

3.2.4. AnmMuHHCTpaTHBHAS TIPOIEAYpa 3aBEPIIACTCsl pETUCTPAIel IOCTYIHBIINX OOpaIieHni
OT 3as1BUTEJIS.

3.3. B cnyyae ecnu 3asBUTENb OOpaTWiCS C YCTHBIM OOpallleHHEM O MOJYYEHUHU YCIYTH,
COOTBETCTBYIOIIass WH(pOpPMAIMS NPEJOCTABISAETCS YCTHO HE TNo31Hee 15 MHHYT ¢ MOMEHTa
oOparlieHust B ciiydae, €Cclid U3JI0KEHHBIE B YCTHOM OOpamieHu (akThl U 00CTOATENbCTBA SIBISIOTCS
OYEBHIHBIMU M HE TPEOYIOT JOTIOJHUTEIHHON MPOBEPKHU.

3.3.1. YcTHbIe oOpamieHust He PETUCTPUPYIOTCS.

3.4. TlonroroBka He0OXOAMMOI HH(pOPMALIUH.

3.4.1. OcHoBanumeM JId Havaja aJIMUHHCTPATUBHOW MPOIEAYpPHl SBISACTCA TIepeaada
NUCBMEHHOTO OOpallleHus] 3asBUTENsT Ha pacCMOTPEHHE PYKOBOJHUTENIO YUpEkKACHHE B JICHb
perucTparmu.

3.4.2. PykoBoguTens YUpexaeHHs ONperesieT padOTHUKA YUpekKIACHUs, OTBETCTBEHHOTO 32
paccMoTpeHHe 0OpalleHHs U OATOTOBKY IMPOEKTa OTBETA 3asSBUTEINIO ([jajee — UCIIOIHUTEND).

3.4.3. Mcnionuurens:

- obecnieunBaeT 0OBbEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE MUCHMEHHOTO
oOpamieHus, B ciiydae He0OXO0AUMOCTH — C YUaCTHEM 3asBUTEIIS, HAPaBUBILETO OOpalleHue;

- TOTOBUT IPOEKT OTBETA HA MUCbMEHHOE OOpallleHue U He mo3aHee | THS 0 UCTEUeHHs CpoKa
MIPEOCTABICHUS YCIYT'H, IPEACTABISACT Ha MOANUCH PYKOBOJUTEII0 MYHHUIIMIAIBHOTO (O101KETHOTO,
aBTOHOMHOT0) 00pa30BaTENbHOTO YUPEKACHHUS.

3.4.4. KpurepueMm TpHHATUS pEIICHUs SBISETCS OTCYTCTBHE TMPHYMH 00 OTKase B
MPEIOCTABICHUHN YCIYTH (11.2.8 HACTOSIIETO PEriaMeHTa).

3.45. AnmuHHCTpaTHBHas TpOIEaypa 3aBEpIIACTCS TOANKCAHHEM  PYKOBOIUTEIIEM
VYupexxaeHus oTBeTa Ha MUCbMEHHOE O0pallleHue 3asBUTEIS.

3.4.6. Cpok paccMOTpeHHsI MMChbMEHHBIX 3aIIPOCOB, a TAKXKE 3aIPOCOB, MOCTYMUBIINX B (hopme
ANEKTPOHHOTO TOKyMEHTa (TI0 3JIEKTPOHHOM MOYTe WM Ha CalT YUpEeKIEHHUs) HE JOJKEH MPEeBbIIIATh
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30 kaneHJapHbIX AHEH CO IHS UX PETUCTPALIH.

B HCKIIOYHTENBHBIX CIOy4yasX CpPOK pPACCMOTPEHHS 3ampoca MOXKET OBITh IPOJICH
pykoBoauTeneM YupexaeHus, HO He Oosiee yeM Ha 30 1HeH, ¢ yBeIOMJICHMEM 3asBUTENS O
NPOAJICHMH CpOKa pPAcCMOTPEHMsI €ro oOpamieHust (3ampoca). YBEJOMJICHHWE TPOU3BOAMTCS
crocobamu, 00eCIeYNBAIOIIMMH OINEPATUBHOCTh MOJYYEHHs 3asBUTEIEM YKa3aHHOW HHGpOpManuu
(Tenedonorpamma, (hakc, SMEKTPOHHAS MTOYTA).

3.4.7. Ecim 3ampoc O MOJYy4eHUH YCIYTd CBSI3aH C 00KaJOBaHHUEM CYJACOHOTO DPEIICHHs, B
TeyeHue 7 (ceMu) IHEH cO JHS PErucTpaludy TAaKOro 3ampoca OHO BO3BpAIIAeTCs 3asBUTEIIIO,
HaIpaBHUBIIEMY OOpallleHHe, C Pa3bsICHEHUEM MOpsAIKa 00)KaIOBaHUs JAHHOTO CYJAeOHOTO PEIICHHUS.

3.5. HampaBieHne NUCBMEHHOTO OTBETAa 3asBUTEII0 IO pe3ylIbTaTaM pPacCMOTPEHUS
oOpareHusl.

3.5.1. OcHoBaHWeM /sl Hayaja aIMHHUCTPATHBHON MPOLENYpPHI SBISIETCS PETUCTPAIUSL
MUCBMEHHOTO OTBETa, MOJAMUCAHHOTO PYKOBOAMTENEM YUpekIAeHUs (IIPUCBOCHHE HUCXOISIIETO
HOMEDA).

3.5.2. PaborHuk YupexneHnus, OCYILECTBIIAOIINI pETrUCTPaALIIO UCXOISIIEN
KOPPECTIOHICHIINH, PETUCTPUPYET MUCHMEHHBIH OTBET B )KypHAJIE PETUCTPAIMH B JICHb IOJIMTUCAHUSI
MIPOEKTa OTBETA PYKOBOAUTEIIEM.

3.5.3. AAMUHUCTpATHBHOE JCHCTBHUE 3aBEPINACTCA HANPABICHHUEM OTBETA 3aSBUTEIIO I10
MTOYTOBOMY aJIPECY W/WIIH aJpecy dIEKTPOHHOM MOYTHI, YKa3aHHOMY B MUCbMEHHOM OOpaIeHUH.

3.6. 3asBuTEIb MOKET MOJYYUTh YCIAYyTy depe3 uHpopmarmonnyoo cuctemy (http://www.kuz-
obr.ru/) myrem peructpanuu Ju4HOro KaOuHera (4yepe3 norun/mapons win CHWIIC) wmu npu
oOpallleHuu K OQUIHAIBHOMY CailTy, HH()OPMALIMOHHOMY KHOCKY (IIpU HAJIMYUU TAKOBOTO).

V. ®opMbl KOHTPOJIA 32 HCIIOJTHEHUEM AIMUHUCTPATUBHOIO pPerjiaMeHTa

4.1. Texymuii KOHTPOJIb 3a COONIOJICHHEM U HCIIOJIHEHHEM OTBETCTBEHHBIMH Pa0OTHHUKAMHU
MOJIOKEHUH HACTOSIIIETO perjiaMeHTa, YCTAaHABIMBAIOMIMX TPEOOBAHHS K TPEIOCTABICHUIO YCIYTH
OCYUIECTBIISIETCA PYKOBOJUTENEM Y UPEIKICHHUS.

4.2. KoHTpoJib 3a MPENOCTABICHUEM YCIYIrd YUPEKICHHUEM OCYIIECTBISAETCA YIPaBICHHEM
oOpa3oBaHus aAMUHUCTpauu T. KeMepoBo myTeM mpoBeeHUS IPOBEPOK COOTIOICHUS U UCTIOTHEHUS
MTOJIOKEHUH HACTOSIIIETO PEeTJaMeHTa.

4.3. KoHTpOIb IOTHOTHI U KaU€CTBA MPEOCTABICHUS YCIYTH BKIIIOYAET B ceOsl:

- TPOBEJCHHE IMPOBEPOK, BHIABICHHEC M TPUHATHE MEP K YCTPAHEHUIO W HE JIOMYIICHHUIO
HapYIICHU TIPaB MoxydyaTenet yciuyr,

- pacCMOTpEHHE, TIPUHATHE PEIICHWA W TOJATOTOBKY OTBETOB Ha OOpaIleHHusl ToJiydarenei
YCIIYTH, COAEpXAIIUX KaIoObl Ha  pemieHus, JAeiicTBus  (0e31EWCTBUS)  PYKOBOAHUTEIS
(YITOJTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PA0OOTHUKOB Y UPEIKICHUSI.

4.5. Tlo pe3ymbTaTaM MpPOBEICHHBIX IMPOBEPOK, B CJIy4yae BBHISBICHHS HApYIICHUA TIpaB
MoJiyyaTesie yCiayrd, OCYUIECTBISETCS TPHUBJICUYEHWE BHHOBHBIX JIMI[ K OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickon denepannm.

4.6. PabGOTHHMK, OTBETCTBEHHBIH 3a TPEIOCTABICHUE YCIYTd, HECET IUCHUIITHHAPHYIO
OTBETCTBEHHOCTh 32 pelIcHHs U JeicTBUs (Oe3melicTBre), MpuHUMaeMbie (OCYIIECTBISIEMBIE) B XO/E
MPOBEJICHUS aIMUHUCTPATUBHBIX MPOLEAYDP, YCTAHOBICHHBIX HACTOSIIUM PETIAMEHTOM.

V. JlocyneOHblii (BHeCy1e0HBII) MOPSIOK 00:KaT0BAHUSA JeHCTBHIH
(0e3meiicTBHUS) U pPellIeHUI OPraHa, MpeJa0CTABIAIOIIET 0
MYHMUIHIAIBHYIO YCJIYIY, a TAK/Ke T0JKHOCTHBIX JIHI]
5.1. 3asBuTens BrpaBe 00KanoBaTh JAeicTBUs (0€3/1eiCTBUE) U PEIICHHUS, IPUHUMAEMBIC B XOJI€
MPEIOCTABICHUS YCIYTH.
5.2. 3asBuTens BrpaBe OOpaTUTHCS € Kaylo0OH JTUYHO (YCTHO) WJIM HANpaBUTh NMHCHMEHHOE
3asBJICHUE WM JKallo0y (1ajiee - MIChbMEHHOE OOpaIleHHE ).
YcTHOE OOpalieHue JOIyCKaeTcs B XOA€ JIMYHOTO mMpueMa. JIMYHBI MpueM NpPOBOIMTCS B
COOTBETCTBHUH C I'pa)IKOM JTUYHOTO MpHeMa JOKHOCTHOTO JIUIIA, KOTOPOMY aJIpECOBAHO OOpallieHue.
5.3. B cinydae eciau U310XKEHHbIE B YCTHOM oOpallieHuu (pakTbl U OOCTOATEIBCTBA SIBISIFOTCS
OYEBUIHBIMU M HE TpeOyIOT MJOIMOJHUTEIBHONH MPOBEPKH, OTBET Ha OOpallleHHe C COrJlacus
3aWHTEPECOBAHHOIO JIMIIA MOXKET OBITh JaH €My YCTHO B XOJ€ JHYHOrO Npuema. B ocTaiabHBIX
ClIydasx, MO CyHIIECTBY MOCTABIEHHBIX B OOpAIllEHUU BOMIPOCOB AAE€TCS MUChMEHHBINA OTBET.
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5.4. TlucemenHoe oOpalleHue, MOAJICKUAT PETUCTPAIIMNA U PACCMOTPEHHUIO B TIOPSIIKE M B CPOKH,
ycraHoBNIeHHbIE DenepanbHbIM  3akKOHOM «O TOpsiIKE pPacCMOTPEHHUs OOpameHuid TpakIaH
Poccuiickoit ®enepanum» ot 2 mas 2006 roga Ne 59-D3.

5.5. Ilpu oOpameHun rpaxaaH C THUCBMEHHBIM OOpalIeHHeM yKa3aHHOe oOpalieHue
paccMatpuBaetcs B TedeHue 30 aHel co JHs ero perucTpalyu. B HCKITIOUNTENbHBIX CIydasx, a TAKKe
B CJIy4ae HaIpaBJICHHs 3alpoca OpraHaM MECTHOIO CaMOYIIPABJIEHHUS, OpraHaM IOCYIapCTBEHHON
BJIACTH, WMHBIM OPraHM3ALUAM WM JOJDKHOCTHBIM JIMLIAM Ui HOJY4YeHHUs HEOOXOAMMBIX s
paccMOTpeHHsI OOpaIeHUs] TOKYMEHTOB M MaT€pPHajOB, pyKOBOIUTENb YUpPEKICHHS (OTBETCTBEHHBIN
pabOTHHK), KOTOPOMY HalpaBJIeHO OOpallleHne, BIIPaBe MPOIJINTh CPOK PACCMOTPEHHUs 0OpalleHus He
6onee uem Ha 30 gHEH, YBEIOMHB O MPOJICHUH CPOKA €TO PACCMOTPEHHS 3asIBUTEIIS.

5.6. 3asBUTENL B CBOEM MUCHMEHHOM OOpAlICHHUU B 0053aTEILHOM MOPSJIKE yKa3bIBaeT: JHO0
HAaMEHOBAHHME OpraHa, B KOTOPBIA HANpaBisieT NMUChMEHHOE oOpamieHue, au00 (GpaMuiInio, HMs,
OTYECTBO COOTBETCTBYIOLIETO JOKHOCTHOIO JIMIa U (WIN) €ro JOKHOCTh, @ TAKXKE CBOU (haMUIIHIO,
UMs1, OTYECTBO, MOYTOBBIM ajpec, M0 KOTOPOMY JOJDKHBI OBITh HAalpaBl€Hbl OTBET, YBEJIOMIIEHHE O
nepeajapecanuu oOpaleHus, U3jaraeT CyTh NPEeJI0KEHUs, 3asBICHUS WIN KaloObl, CTABUT JINYHYIO
MOJIHUCH U J1aTy.

B noxareepxkeHue CBOMX JIOBOJOB 3asBUTEIb BIPABE NMPUIIOKUTH K MMCbMEHHOMY OOpALICHUIO
HE0OX0/IMMbIE JOKYMEHTBI U MaTepuasbl, JINOO UX KOIHH.

5.7. JomxHocTHOE JHULO (PYKOBOAMTENb YYPEXKICHHs), KOTOPOMY HaIpaBleHO oOpalieHue,
oOecreyrBaeT 00bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE OOpaIICHHUS.

Ilo pesynbraTamM paccMOTpeHHUs OOpalleHHs COOTBETCTBYIOIIUM JTOJDKHOCTHBIM JIMIIOM
(pyKoBOJUTENIEM YUPEXKJIEHUS) IPUHUMAETCSl PEIIEHUE MO CYILECTBY MOCTaBICHHBIX B OOpallleHUU
BOIIPOCOB.

5.8. Ecniu B nuchMeHHOM 0OpalieHny He yKa3aHbl (haMUJIUs 3asBUTENS, U OYTOBBIN ajapec, 1o
KOTOPOMY JI0JKEH OBITh HAIllpaBJlIeH OTBET, OTBET HAa 0OpallleHHe HE JaeTCs.

5.9. Ecan TeKCT MUCbMEHHOTO OOpallleHus] HE MOAIAaeTCsl POUYTEHUI0, OTBET Ha OOpalleHne He
JaeTcs, 0 YeM COOOIIAeTCs 3asBUTEII0, HANPaBUBILEMY OOpalleHue, e ero GamMuins U MOYTOBBIN
aZipec MOJAAI0TCS MPOYTEHHIO.



pusoxenune

K perjiaMeHTy IPeJOCTaBICHUS YCIYT!
«lIpedocmaenenue unghopmayuu o peanuzayuu

8 00pa308amMenbHOM MYHUYUNATLHOM YYPeHcOeHUU
npocpPamMm OOUKOIbHO20 0OPA308aHUsL, A MAKHCE
O0ONOJHUMENbHBIX 00Ue00PaA308aMENbHBIX NPOSPAMM

brnoxk-cxema nocnenoBaTeNbHOCTH AEUCTBUM
IIPH MPEIOCTABICHUHN YCIyTH
«Ilpedocmaesnenue ungopmayuu o peanuzayuu 6 00pazoeameibHom
MYHUYURATILHOM YUPeHCOCHUU NPOZPAMM OOUIKOJIbHO20 00pa308aHUs, A MaKice
0ONOJIHUMENbHBIX 00ULe00PA306AMEILHBIX NPOZPAMM)

3asiBUTE/Ib
v

v

MyHunmnaabHoe 0r0/2KeTHOe T0LIKO0JbHOe 00pa3oBaTe/ibHOe
yupe:xaeHue

! }

!
[Ipuem obOparenust OT 3asBUTENS, |
1
HOCTYNUBIINE B YCTHOU dopme (0 !
TesneoHy, Ha JIMYHOM IIpHEME) E
1
1
1
1
I

[IpenocraBnenue NOIHOTO U :
OTIepPaTUBHOTO WH(POPMHUPOBAHHUSA IO |
CYTH TIOCTaBJICHHBIX BOIIPOCOB, :
peIoCTaBlIeHne HHPOPMAITIH O '
MOJIy4eHHH UHPOPMALUH U3 IPYTHX |
UCTOYHHKOB '

-

[Tpuem obparieHuii OT 3asiBUTES,
MOCTYINHUBIINX B MUCbMEHHOU
dbopme, 1Mo AINEKTPOHHOM TTOUTE,
Ha opUIIMATBHBINA CAlT
YUpeKACHUS
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A 4

Perucrpanus nocTynuBImx
oOpateHuit

A 4

ITonroroBka oTBeTa HA
MMCbMEHHOE 00palleHne

A 4

Hanpasnenue otBera
3asiBUTENO (110 1oYTe, Ha
AJIEKTPOHHBIN aJipec, Ha
O(UIAIEHOM caiiTe

YUpEKACHUS )
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